
Course Overview 

Forklift Truck Operator Training  

JTN Course Code — MHO001 
 

AIM & OBJECTIVES 

The aim of this module is to impart to the attendees, the necessary knowledge and skills required of a 
fork lift truck operator. 

 

COURSE CONTENT 

 Introduction to fork lift trucks 

 Controls and instruments 

 Starting, moving and stopping the truck. 

 Steering 

 Hydraulic system 

 Lift truck stability 

 Pre-use inspection 

 Load weight assessment 

 Interpreting a load chart 

 Handling laden & unladen pallets 

 Lifts from ground level 

 Lifts from height 

 Driving on/off ramps 

 Vehicle loading/unloading 

 Maneuvering in a confined space storage area 

 Safe & proper fueling and/or charging procedures 

 Operator's safety guide 

 
At the end of this module the attendee should be able to: 

 Operate the truck model used during training safely and correctly in accordance with the 
manufacturer's handbook and accepted good practice. 

 Explain the causes of instability of truck and load 

 Carry out a routine pre-use inspection of the truck 
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ASSESSMENT 

On completion of the module the delegates will be subject to: 

 A 20 question underpinning knowledge assessment. A pass mark of 80% is required. 

 Practical assessments which includes: 

 Personal safety 

 Observation 

 Use of Controls 

 Steering / Judgement 

 Lifting / Lowering / Transportation 

 Stacking / De - stacking 

 Parking 

 

CERTIFICATION 

Delegates successfully meeting the Forklift Truck Operator assessment requirements will be awarded 
a JTN Certificate of Competence which is valid for three years. 

 

PREREQUISITES 

• Attendees will verify compliance with JTN Medical Screening Form 

• For this course all delegates are required to provide their own protective clothing (ie) hardhat, 
safety boots, safety glasses & coveralls etc. 
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LOCATION 

Training and Theory Assessment 
 JTN Training Centre, Miri, or 
 Client’s premises if suitable facilities are available* 

 

DURATION  PARTICIPANTS 

3 days  Minimum of 4, Maximum of 8 

 

If this overview does not provide the information you require, please get in touch with us at 
contact@jtntechnicalservices.com 
 
It is important to be as specific as possible about the information you would like, as this will help us to respond accurately 
and promptly. Where possible, please include a contact telephone number/ Skype screenname so we can contact you to 
discuss your request when necessary. 
 
*Additional costings and changes in minimum & maximum participants may apply. 
 
Disclaimer: Every effort has been made to ensure the accuracy of the information in this overview, which is believed to be correct at the 
time of publication. 

jtntechnicalservices.com 
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